
PRIVACY POLICY 
 

Last updated :  9 September 2025 
 
Welcome to the Seesaw Platform (accessible at seesaw.io) and mobile iOS application 
(collectively known as “the Platform”), provided and operated by Virtuals Digital S.A. (the 
“Company”, “we”, “our” or “us”).  
 
We take your privacy rights and the protection of personal data very seriously, and strive to 
collect, use, disclose and process any personal data collected in a manner that complies with 
applicable data protection and privacy legislation. 
 
This Privacy Policy sets out what personal data we collect, how we use and share your 
personal data, and your choices concerning our information practices. This Privacy Policy is 
incorporated into and forms part of our Platform’s Terms of Use (the “Terms”).  
 
Before accessing and using the Platform or any of the content made available thereon 
(“Content”), or submitting any personal data to the Company via the Platform, please read 
through this Privacy Policy and review it carefully. By accessing and/or using the Platform or 
Content, you agree to our collection, use, disclosure and processing of your personal data as 
set out in this Privacy Policy. If you do not agree to this Privacy Policy, please do not access 
or use the Platform or any of our Content. 
 
The Company reserves the right to modify this Privacy Policy at any time and encourages you 
to review this Privacy Policy each time you access the Platform. 
 
DEFINITIONS AND INTERPRETATION 
 
1. “Personal data” (or “personal information” as the case may be) in this Privacy Policy 

shall have the meaning given to it in the Data Protection Legislation.  
 
2. Capitalised terms in this Privacy Policy shall have the meaning given to them in the 

Terms, unless the context requires otherwise.  
 
UPDATES TO THIS PRIVACY POLICY 
 
3. We may revise this Privacy Policy from time to time without any prior notice. By 

continuing to access and/or use the Platform or any of the Content made available 
therein, you are deemed to acknowledge and accept such changes to this Privacy 
Policy.  

 

WHAT PERSONAL DATA WE MAY COLLECT 
 

4. In order to access and/or use the Platform and any of the Content made available 
therein, you may be required to provide us and we may collect the following categories 
of personal information: 
 
(a) Identification Information: Email address and identifiers from supported sign-in 

providers (e.g. Google, Apple). Display name, profile photo (if you choose to 
provide). 

(b) Device and Usage Data. Device model and OS, app version, IP address, 
language, crash logs, in-app actions (e.g. screens viewed, buttons tapped), 
session duration, timestamps. 

https://app.virtuals.io/
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(c) Notification Data. Your push notification token and preferences. 
(d) Camera/Microphone/Photos Access. If you grant permission, we collect videos 

you record in the App (and associated audio) and may access your media 
library for upload. If permission is denied, capture features will not function. 

(e) Submission Content and Metadata. Videos you submit, Quest ID and 
descriptions; submission time; duration and length caps; automated status, 
derived annotations and labels; model-generated scores. 

(f) Points and Profile Data. Points earned, streaks, badges, levels, referral counts, 
leaderboard standings, redemption history, and shipping details you provide for 
item fulfilment. 

(g) Communication Information: Information you share with us as part of any 
enquiries, emails, surveys, or feedback.  

(h) Social Media Information: Information received from your interactions with our 
social media platforms or information provided by the social media platforms, 
including aggregate information and analytics of our followers or viewers. 

(i) Internet Activity Information: When you visit, use, or interact with the Platform 
or any of the Content made available therein, the following information may be 
created and automatically logged in our systems: 
a. Device Information: The manufacturer and model, operating system, IP 

address and unique identifiers of the device, as well as the browser you 
use to access the Platform. The information we collect may vary based on 
your device type and settings. 

b. Usage Information: Information about how you use our Platform, such as 
the types of content that you view or engage with, the features you use, the 
actions you take, and the time, frequency, and duration of your activities. 

c. Email Open/Click Information: We may use pixels in our email campaigns 
that allow us to collect your email and IP address as well as the date and 
time you open an email or click on any links in the email. 

 
  

WHEN WE MAY COLLECT, USE AND/OR DISCLOSE YOUR PERSONAL DATA 
 
5. We generally do not collect your personal data: 

 
(a) unless it is provided to us voluntarily by you directly or via a third party who has 

been duly authorised by you to disclose your personal data to us (your 
“authorised representative”) after (i) you (or your authorised representative) 
have been notified of the purposes for which the data is collected, and (ii) you 
(or your authorised representative) have provided consent (whether written or 
by conduct) to the collection and usage of your personal data for those 
purposes; or  

(b) collection and use of personal data without consent is permitted or required by 
the Data Protection Legislation or other laws. We will seek your consent before 
collecting any additional personal data and before using your personal data for 
a purpose which has not been notified to you (except where permitted or 
authorised by law). 

 
6. We may collect and use your personal data for any or all of the following purposes: 

 
(a) Operate the Services: authenticate users, enable Quests, recording, upload 

and playback, show profiles, history, streaks and leaderboards, send 
notifications, provide support. 
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(b) Score and award points: evaluate score submissions, grant or adjust points, 
badges, streaks and referral benefits, enforce caps and rules, audit, correct or 
clawback Points in case of error or abuse. 

(c) Moderate and ensure integrity: detect fraud, spam, bots and prohibited 
content; investigate and prevent misuse and violations; enforce our Terms. 

(d) Train and improve models: label, annotate and use videos and metadata to 
train, evaluate, deploy and improve AI/robotics models and datasets, and to 
provide related services to research or enterprise partners. 

(e) Personalize and improve: understand usage, improve UX, content and 
performance, develop new features. 

(f) Fulfil redemptions: verify eligibility, arrange fulfilment or shipping; process 
returns or issues. 

(g) Communicate: send service messages, updates, Quest alerts and, where 
permitted, marketing communications. 

(h) Legal and compliance: comply with laws, requests and enforce our rights. 
(i) performing obligations in the course of or in connection with allowing you 

access or use of our Platform and Platform and any of the Content made 
available therein; 

(j) any other incidental business purposes related to or in connection with the 
above. 

 
7. The purposes listed in the above clauses may continue to apply even in situations 

where your relationship with us (for example, pursuant to a contract) has been 
terminated or altered in any way, for a reasonable period thereafter (including, where 
applicable, a period to enable us to enforce our rights under a contract with you). 

 
 

WHEN YOUR PERSONAL DATA MAY BE DISCLOSED TO THIRD PARTIES 
 

8. We may disclose your personal data described above to third parties or in specific 
situations without further notice to you, unless required by applicable law. Such 
disclosures may occur in the following instances:  
 
(a) Research and Enterprise Partners: We may provide your uploaded User 

Content to our research partners for model and dataset projects, subject to 
contracts requiring appropriate confidentiality, security and lawful use. 
 

(b) Performance of Services: When necessary for fulfilling obligations related to 
transactions made on or through the Platform, or your access and use of the 
Platform and/or any Content made available therein, we may disclose personal 
data to third parties involved in delivering these services. 
 

(c) Service Providers: To support our business operations and provide certain 
services, we may share personal data with third-party providers, partners, 
affiliates, and service providers. This includes those offering hosting and cloud 
services, IT support, email communication and newsletter services, advertising 
and marketing services, payment processing, customer relationship 
management, customer support, and analytics services. These third parties 
may access, process, or store personal data as needed to perform their 
functions, in accordance with our instructions. 

 
(d) Community Displays: We may display usernames, points, badges, streaks and 

leaderboards within the Platform. We do not publicly display raw videos without 
your permission through the Platform features that make such videos viewable. 
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(e) Professional Advisors: We may share personal data with our professional 
advisors, such as legal and accounting firms, when necessary for them to 
provide services to us. 

 
(f) Business Transfers: If we are involved in a merger, acquisition, financing, 

reorganization, bankruptcy, receivership, dissolution, sale of all or a portion of 
our assets, or transition of service to another provider (collectively a “Business 
Transaction”), your personal data may be shared in the diligence process with 
counterparties and others assisting with the Business Transaction and 
transferred to a successor or affiliate as part of or following that Business 
Transaction along with other assets. 

 
(g) Legal Requirements: While we do not voluntarily share personal data with 

government authorities or regulators, we may disclose your information when 
required to do so by law, regulation, court order, or other legal obligation. 

 
9. Your personal data may be made publicly available in certain instances, including 

when you: 
(a) post any content on our Platform; and 
(b) make any social media posts with your social media accounts which we may 

repost or share on our own social media platforms.  
 

10. For the purposes of registration, verification or provision of any of our Content, we may 
rely on third parties who may collect, use, disclose or process your personal data for 
their own purposes, and without our involvement or reference to us. We are not liable 
or responsible for the collection, use, disclosure or processing of your personal data 
by such third parties. 

 
USE OF COOKIES AND OTHER TECHNOLOGIES  
 
11. We may deploy one or more of the following technologies to collect Internet Activity 

Information in order to enhance your user experience, understand how you interact 
with any of the Content made available on the Platform, and improve our offerings: 
 
(a) Cookies: These are small text files placed on your device that allow us to 

uniquely identify your browser or store information and settings. Cookies help 
improve your experience by enabling smooth navigation between pages, 
remembering your preferences, supporting specific functionalities, analyzing 
user activity and patterns, and facilitating targeted advertising.  
 

(b) Local Storage Technologies: Technologies such as HTML5 may be used to 
provide functionality similar to cookies but with the ability to store larger 
amounts of data. This information can be stored directly on your device, 
including outside your browser, in relation to specific applications. 

 
(c) Web Beacons (Pixel Tags/Clear GIFs): These help us confirm when a webpage 

or email has been accessed or opened, or when specific content has been 
viewed or clicked. Web beacons are typically used to track user engagement 
and optimize the content we deliver. 

 
(d) Data Analytics Tools: We may use technologies and tools provided by third 

party partners to collect information from our users through the Platform in 
order to better understand their needs and usage patterns, which can be used 
to inform future improvements to the Platform and provide a more personalized 
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experience. Information being collected may include, without limitation, the 
following: 
i. Users, pageviews, sessions 
ii. Source (e.g. Google, social, direct) 
iii. Time spent on site 
iv. Users info (geographical location, browser type and language, device type 
and operating system)  
 
For instance, we use the Google Analytics tool on the Platform. For more 
information, please visit Google Analytics’ Privacy Policy. To learn more about 
how to opt-out of Google Analytics’ use of your information, please click here. 
 
Cookies and web beacons apply to our website; they do not operate inside the 
native iOS app. 

 
WITHDRAWING YOUR CONSENT  
 
12. The consent that you provide for the collection, use and disclosure of your personal 

data will remain valid until such time it is being withdrawn by you in writing. You may 
withdraw consent and request us to stop collecting, using and/or disclosing your 
personal data for any or all of the purposes listed above by submitting your request in 
writing or via email to us at the contact details provided below. 
 

13. Upon receipt of your written request to withdraw your consent, we may require 
reasonable time (depending on the complexity of the request and its impact on our 
relationship with you) for your request to be processed and for us to notify you of the 
consequences of us acceding to the same, including any legal consequences which 
may affect your rights and liabilities to us. In general, we shall seek to process your 
request within fourteen (14) business days of receiving it.  
 

14. Whilst we respect your decision to withdraw your consent, please note that depending 
on the nature and scope of your request, we may not be in a position to continue to 
grant you access and/or use of the Platform and/or any of the Content made available 
therein and we shall, in such circumstances, notify you before completing the 
processing of your request. Should you decide to cancel your withdrawal of consent, 
please inform us via email.  
 

15. Please note that withdrawing consent does not affect our right to continue to collect, 
use and disclose personal data where such collection, use and disclosure without 
consent is permitted or required under applicable laws. 
 
 

HOW TO ACCESS OR CORRECT OR REQUEST FOR THE DELETION OF YOUR 
PERSONAL DATA 
 
16. If you wish to make (a) an access request for access to a copy of the personal data 

which we hold about you or information about the ways in which we use or disclose 
your personal data, (b) a correction request to correct or update any of your personal 
data which we hold about you, or (c) a deletion request for us to delete all the personal 
data we have about you, you may submit your request via email to us at the contact 
details provided below.  
 

17. Please note that a reasonable fee may be charged for an access request or deletion 
request. If so, we will inform you of the fee before processing your request. Please 

http://www.google.com/policies/privacy/partners/
http://tools.google.com/dlpage/gaoptout
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further note that we will need to verify your identity in order to honour a deletion 
request. 

 
18. We will respond to your request as soon as reasonably possible. In general, our 

response will be within thirty (30) business days. Should we not be able to respond to 
your request within thirty (30) days after receiving your request, we will inform you in 
writing within thirty (30) days of the time by which we will be able to respond to your 
request. If we are unable to provide you with any personal data, make a correction 
requested by you, or honour a deletion request, we shall generally inform you of the 
reasons why we are unable to do so (except where we are not required to do so under 
the Data Protection Legislation).  

 
SAFEGUARDING YOUR PERSONAL DATA 
 
19. To safeguard your personal data from unauthorised access, collection, use, disclosure, 

copying, modification, disposal or similar risks, we have or will implement appropriate 
administrative, physical and technical safeguards. These include limiting the collection 
of personal data, enforcing strong authentication and access controls (such as secure 
password practices and restricting data access to a need-to-know basis), encrypting 
data, maintaining up-to-date antivirus protection, regularly updating our operating 
system and other software, securely erasing storage devices before disposal, applying 
web security measures against risks, and conducting regular security reviews and 
testing.  
 

20. You should be aware, however, that no method of transmission over the Internet or 
method of electronic storage is completely secure. While security cannot be 
guaranteed, we strive to protect the security of your information and are constantly 
reviewing and enhancing our information security measures. However, no security 
measures are failsafe, and we cannot guarantee the security of your personal data. 
You use the Platform and/or any of the Content made available therein at your own 
risk. 
 

ACCURACY OF PERSONAL DATA 
 
21. We generally rely on personal data provided by you (or your authorised 

representative). In order to ensure that your personal data is up-to-date, complete and 
accurate, please update us if there are changes to your personal data via email at the 
contact details provided below. Failure to do so may affect or impact your continued 
use of the Platform and/or any Content made available therein. 

 
WHEN WE MAY RETAIN YOUR PERSONAL DATA  
 
22. We may retain your personal data for as long as it is necessary to fulfil the purpose for 

which it was collected, or as required or permitted by applicable laws. Videos, 
annotations and derived labels used to train or improve models/datasets may be 
retained for extended periods to maintain model integrity. If you request deletion, we 
will delete or de-identify your personal data from active systems and cease future use 
for training; however, we may not be able to purge prior model weights already trained 
on your data.  
 

23. We will cease to retain your personal data, or remove the means by which the data 
can be associated with you, as soon as it is reasonable to assume that such retention 
no longer serves the purpose for which the personal data was collected, and is no 
longer necessary for legal or business purposes. 
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INTERNATIONAL TRANSFERS OF PERSONAL DATA 
 
24. We may transfer, store and process information in countries other than your own. 

Where required, we use appropriate safeguards to protect your data across borders. 
 
CHILDREN’S DATA 
 
25. The Services are not directed to children under 18. If we learn that we have collected 

data from a minor, we will take reasonable steps to delete it. 
 
HOW TO CONTACT US 
 
26. If you have any enquiries or feedback on our personal data protection policies and 

procedures, or if you wish to make any request, you may contact us by this email:  
 
Email Address: admin@seesaw.io 

 


